
 
 
 
 
Delivery Policy -   
 
Helios’ 2257 management system and the applications that run on it are delivered over the 
Internet as a service and made available via subscription.   
 
Within 24-48 hours after acceptance of your registration and payment information Helios 
will provide detailed instructions and access to the 2257 management platform via email.    
 
If you have not received instructions within 48 hours please contact customer support at 
800-963-9240 or email us at Support@HeliosDataSystems.com 
 
 
 


